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1. Go to SAFE’s website (https://safe.amrdec.army.mil/safe/Welcome.aspx)

2. Choose the option on the screen for “Non-CAC Users”

https://safe.amrdec.army.mil/safe/Welcome.aspx


3.  The next step is to fill in the required data through the website and choose the file that 
you wish to send.  REMEMBER, ALL FILES must be ENCRYPTED. 
(please see Encryption Wizard Guide for encryption tutorial.)

1. NOTE: You will know your file is encrypted correctly if .wzd is at the end of the file 
name as pictured above.



4.  Now you need to enter the recipient’s email address and you have the option to be 
notified when the file(s) are downloaded by the recipient.



5.  After the file has been uploaded successfully for sending you should see this screen and 
a confirmation email will be sent to the email that you submitted in the previous form:



6.  The confirmation email to send your file will look like the image below.  
NOTE: Copy the password for later use. Click the link in the email to verify yourself to send 
the email.



7.  You will be taken to this webpage when you click on the link in your email.  Copy and 
paste the password from your email into the text box and click “Submit”



8.  You will be sent to webpage that will ask you to verify your email address, once you 
click that button you will be sent to this page which confirms that your file has been sent.



9.  After you click continue you will be brought to this page which is your final receipt 
of your file being sent:



10.  You receive and email notification that you have a file waiting for your download, 
the email will look like the image below.  Copy and paste the password in the email and 
click the link provided in the email (similar to the sending process).

How to receive and decrypt a file



11.  By clicking the link provided in the email, you should be brought to this screen.  
Enter the password provided in the email and then click the submit button.



12.  If your password is correct, after you click submit you will be brought to this 
screen.  Click directly on the file name to start the download of the file.



13.  You will now have an encrypted file on your computer that you will need to 
decrypt before you can open it and use it.

To decrypt a file, open Encryption Wizard, the same software you use to encrypt files 
for sending.  (Reference Encryption Wizard guide for more information)



14.  Drag the file into the Encryption Wizard box, when you see it displayed in blue like 
the image below then click the “decrypt” button.



15. You will need to enter the passphrase for the file.  This will be a phrase that you and 
the sender will communicate to each other via phone prior to the file being sent.
This can be a common phrase that you and the sender reuse.  This should not be 
communicate via email.



15. After you click “decrypt”, you will be asked whether or not you want to keep the 
original encrypted file.  After that decision, you will see that the encrypted file in 
the folder that it was downloaded is now decrypted to a useable file.  
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